28, Jameson Crescent

Saint Leonards-on-sea

East Sussex 

TN38 9JA

1st Quote

Hero Insurance Services Limited

Highway House

171 Kings Road

Brentwood

Essex

CM14 4EJ.

Your ref 2/NEBX16TC02

15 December 2008

Dear Sir or Madam

Further to your deeply offensive letter of 17 December I enclose a cheque in the sum of £76.60 in full and final settlement of the above account.

I find your terms extortionate – to have to pay this sum to close a policy 2 weeks before it was due for renewal, when the whole annual premium amounted to some approximately £200, is downright theft.

I have informed all my friends about your behaviour, and recommended they do not insure with you.

Yours

Leslie Flowers 
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