Exploring Online Retailing Using Filters With amazon.co.uk 


This worksheet will help you learn how to:

· gain access to a website using a search engine

· navigate around a website
· recognise when searching the whole internet or one website
· use search functions

· narrow a search using filters
· use sorting functions

· use hyperlinks

In this worksheet your aim will be:

1. To find and access the Amazon UK website by making use of a search engine.
2. To search for particular items that you might expect to buy if you have a computer of your own. 
3. Create suitable print outs of the information you have found.

4. To send emails to a friend with information about items.

TASK A:  FIND THE AMAZON WEBSITE

1. Launch your web browser (You should use Google Chrome, Mozilla Firefox or Internet Explorer version 7 or newer). 

2. If the browser homepage is not a web search engine, access a search engine by entering the address in the address bar.

For example www.google.co.uk
Web Search Engines are specialised websites that help you to find other websites.

For example:

You might wish to find some information about the safety of travelling to Thailand for your holiday because you have heard news about demonstrations… But…You do not know the website address for the Foreign and Commonwealth Office.

You can find the website by using a web search engine.
Some well known search engine websites are:

.


Google
Ask (Jeeves)


.


Bing

Yahoo! Search
All web search engines have a search field (box) and a search button.
To find information about the Citizen’s Advice Bureau with a web search engine you would:


1.
Enter the 3 keywords FOREIGN and COMMONWEALTH and OFFICE in to the search field
2.
Submit the search by clicking the search button.

The web search engine will very quickly perform a search for you.

It will then provide you with a list of links and descriptions. 
All the links will be to websites that contain the words FOREIGN, COMMONWEALTH and OFFICE.

You can then click on one of the links to be taken to the website.
Remember!!   You use a Web Search Engine to find a website when you don’t know the website’s address. 
For this worksheet you need to find the website for the online retailer called Amazon. You will use a web search engine to find a link to the website...
3. Make sure you are using a web search engine. Find the search box. Type the Keyword Amazon in the search box. Find the button to submit the search and click on it. 
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(The button might be labelled search, web search, Find, Go or something similar)
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After you submit your search the web search engine will show you the results of the search. The results are shown in a list. Each result consists of:

1
a blue link that can be clicked on, to take you to that webpage
2
a description or preview of the website, in black writing
3
the actual address of the webpage, in green writing
Note : Often you will use a search engine to search for the website of a well known or large company, organisation or service.  You will usually find that the first result / link is the most useful and the one you should click on to access the website.
4. Look at the picture below and check that you have a similar screen.  If you do not have a similar screen then close your web browser and begin again from step 1.
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5. Click on the link for Amazon.co.uk. You browser will now change and show the homepage of the Amazon website.
[image: image21.emf]The on offer / on sale items may be different to the picture shown here.

In the following Tasks you will be doing many searches.
You will be searching for various products that are sold through the Amazon’s website. 

Web Search Engines like Google search through the whole World Wide Web.
Amazon is not a web search engine but there is a search facility.  When you run a search on the Amazon website it will only search through web pages of that Amazon website. 

The Amazon Search facility does not search the whole web like a web search engine. 
It only searches through the product database of the Amazon website. 
Amazon is an online retailer. It began selling books online in 1995 It now sells many thousands of other products.  Anyone can buy items from Amazon.  The only requirement is to register your email address, delivery address and a payment method.
Because Amazon is such a large website it allows other retailers (known as 3rd parties) to advertise and receive payment for items on the Amazon website.  

Amazon provides a guarantee for customers & easy ways to get refunds on any item bought through their website.  This applies to items bought directly from Amazon and also to items bought from a 3rd party retailer, through the Amazon website.
Before you begin the tasks: ask your tutor to check that your “shopping basket” is empty.

TASK B: 
USE KEYWORDS SEARCH AND PRICE FILTER

FIND A NEW BOOKS ABOUT WINDOWS 7 FOR LESS THAN £2.00
1. Look for the long white box at the top of the page. (not the address bar). Click inside the long white box.
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Type the keywords Windows 7                    . 
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3. Click on the Go button. Clicking the Go button will submit the search and you will quickly be shown a long list of Search results.
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Carefully read down the list.  You can see that the items are numbered from 1 to 12. 
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Each item in the list has at several pieces of information which tell you more about the item.

	A
	Item name, publisher, author, distributor, format, publication date
The item name in blue is a link to more detailed  information about the item

	B
	Prices From Amazon

	C
	Prices from other 3rd party retailers that sell through Amazon’s website

	D
	Delivery details and offers

	E
	Customer star ratings – people who have bought the item before can tell everyone how good or bad it is

	F
	A Hyperlink to take you to similar items


“Windows 7” is operating system software that comes with most new computers bought today. People with older computers can upgrade their operating system to Windows 7 by purchasing it.
There are many different versions of Windows 7.  There are also books and other accessories associated with it that may be shown in the list of products. The search you have done has found all types of items related to the word Window and the number 7.
You are trying to find a BOOK about how to use Windows 7.

The search results are very long…
To look through all of the search results to find a match for what you need may take a long time.   To make things easier you can use a feature called filtering. 
Filtering results removes items that don’t match the type that you want.  Only the items that match the filter are shown.
Filtering is a common feature of websites that have large amounts of searchable information stored in databases.
After you use filtering you will be left with a shorter list of results and it will be easier for you find a suitable book.  For example, you can filter to show only books that cost certain prices.
Now you will use filtering to remove items that don’t match the type of item you are looking for.
5. Look at the left side of the Amazon webpage. You will see a choice of “Departments”.
6. You are searching for a Book. Click on Books to filter your search to include Books only. 

The search will be run again but only BOOKS will be shown in the new search results.
7. You may need to scroll a little way down the page.  Again, look to the left side of the webpage. You will see the names of the different filter types. They are shown in orange writing.
8. Look for the heading Price. 
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9. You need to find a book with a price below £2.00.  Type 2 in the second box.  Click on Go. 
The search will refresh once more. There should be fewer results now.
10. Books are often made in different formats. 
	· 
	Hardcover
	Has a hard protective cover but usually most expensive.

	· 
	Paperback
	Has a soft cover, but is cheaper than hardcover.

	· 
	Audiobook
	Supplied on an Audio CD for people with sight problems.

	· 
	e-book 
(kindle book)
	An electronic version of a book.  These can be downloaded to a special handheld device called a Kindle. 


11. Near the top of the page is the choice of format. Choose paperback.
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A new list of results should appear. Only paperback books are shown.

You have applied now several filters.  You have reduced the number of results shown.  

Firstly you applied a filter 

12. Look at the prices of the books.  Notice how 3 prices are listed for each item.  
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	The prices shown in red show how much it costs to buy directly from Amazon.
	The prices shown in blue show the lowest price available when bought from a 3rd party retailer.  You can buy either new or used.

	Prices shown do no include delivery charges


TASK C: 
ACCESS THE PRODUCT PAGE
In the last task you used filters to find a list of suitable books.  In this task you will access and read information about the book.
1. Each item has a small picture “thumbnail”.  To see more information about an item, click on the thumbnail.  A page of product detail similar to one shown on the next page should appear.
[image: image8.png]amazoncouk
SN—

Hello. Sign in to get personalised recommendations. New Customer? Start here.

Your Amazon.co.uk | Today's Deals | Gift Cards | Gifts & Wish Lists.

Lightning Deals—shop now
Your Account

Help

Wish

Books Advanced Search

Browse Genres | Bestsellrs | New & Future Releases | Paperbacks | Seasonal Offers | Study Books | Audiobooks | SellYour Books

 Security problems NEEG—

See larger image and other vievs

Share vour ovn customer images

PC Problem Solving Made Easy: Fix Your Windows

7 Computer Yourself (Which?) [Paperback]
Lynn wright (Author, Editor)

Aedededed [ (13 customer rovieus) (I0RE] (7)

RRP: £46:08

Price: £5.41 & this item Delivered FREE in the UK with Super
Saver Delivery. See details and conditions
You Save: £5.58 (51%)

In stock.

Dispatched from and sold by Amazon.co.uk. Gift-wrap available.

Want guaranteed delivery by Wednesday, May 237 Order it in the next
.+ and choose Express delivery at checkout. See Details

32 new from £1.81 11 used from £0.35

Trade In this Ttem for up to £0.25

Trade in PC Problem Solving Hade Essy: Fix Your Windows
7 Computer Yourself (Which?) for an Amazon.co.uk gift
card of up to £0.25, which you can then spend on millions.
of tems across the site. Trade-in values may vary (terms
2pply). Find more products eligible for trade-in.

Trade inhere

Sesrch inzids tuiz book

Tell the Publisher!
I'd like to read this book on Kindle

Don't have 3 Kindle? Get vour
Zindle here, or download a FREE
Kindle Reading App.

Frequently Bought Together

Buy New
Quantity: [1 =]

Sizn i to turn on 1-Click ardering.

Buy Used
Used - Good Ses detsilz

Pric

£3.17

Eulflled by Amszon

Sizn i to turn on 1-Click
ordering.

More Buying Choices

43 used & new from £0.35
Have one to sell? (Sell yours here )

Get a £0.25 Amazon.co.uk Gift

card

share M0 0





 A Product Details Page on amazon.co.uk
2. Find the Customer Reviews section.  Scroll down the page to find it.  Read some opinions from customers who bought the book.
Some people who have bought the book have written what they think about it.  Customer Reviews on websites can be very useful.  They can help you make a decision if you are thinking of buying something. You can read about the quality of the product.  You can also read about the customer service.
3. On your answer sheet write down how many 5 star reviews are given.
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 In this example there is six 5-star reviews and nine 4-star. 
TASK D:
ADD ITEM TO SHOPPING BASKET

In the task you will add the book to your virtual shopping basket.  You must choose which company to buy it from.  

1. Scroll back up to the top of the product page.
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2. Click on the link to access the prices for new items.
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3. A page similar to the one shown above should appear.  It shows various prices for the book offered by various suppliers.
4. The supplier/company that will supply the item for the lowest price is shown at the top of the list.  The prices are for each supplier are now shown on the left side of the page.  They also show how much delivery charges are.

5. Click on the button [image: image12.png]


to add the item to your virtual shopping basket.
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6. You should see this feedback message.  It confirms that you successfully added the book to your virtual basket.  The book will be supplied by a third part company.   It will not be supplied directly by Amazon.
NOTE:  if you run out of time while doing this worksheet you will need to print out the contents of your shopping basket.
1. Near the top of the screen you should be able to see this:
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2. Click on the Basket button.

3. Make a print out of your shopping basket.

4. Delete all you items from you shopping basket.  Ask your tutor if you do not now how to do this.

TASK E:
SORT USING BEST SELLING OPTION 
Find the BEST SELLING MONITOR 
In the task you will use the sort tool to sort a list of results according to popularity.
1. Return to the Amazon homepage - click on the Amazon company logo. Look for it in the top left corner of the page.
2. Type MONITOR in the search box.

3. Filter the search: Click on Computers & Accessories department.

4. Look at the right side of the page to find the sorting drop-down menu.
5. Use the drop down menu to select Sort by Popularity.
6. Check that the products are now sorted by popularity.
7. Look through the items on the page.  Notice that many items are not monitors.  Sometimes items related to monitors may be shown. 
8. To find the monitor that is currently the most popular one; click on the fliter on the left side named Monitors.  The most popular monitor (the one that has recently been bought the most) is now shown.
9. Open the product page for the most popular monitor by clicking on the thumbnail picture.
This Item will be supplied directly by amazon.

10. Click on [image: image15.png]



11. Make sure a message appears to confirm that the item has been added to the shopping basket.
12. Click on the Amazon logo to get back to the homepage.
TASK F: 
SORTING BY PRICE:
FIND THE CHEAPEST NEW CANON PG40 PRINTER INK
In the task you will use the sort tool to sort a list of results according to price.
1. From the department drop down menu, select Electronics & Photo.
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2. In the search box type canon pg40.
3. Use the sorting drop down menu to sort according to price.  To list the lowest first choose Price: low to high.
4. Locate the cheapest PG40 ink.  
5. Access the product page and 
6. Add the item to your shopping basket
7. Click on the Amazon logo to get back to the homepage
TASK G:  
USING MULTIPLE FILTERS
Finding the CHEAPEST PINK 4GB KINGSTON USB FLASH DRIVE
In the task you will use several filters and sorting to get a small selection of products that have good customer review.
1. In the department choice on the left side select Computers and Office.
2. Notice the sub menu appears…
3. Move the mouse across to Computer Accessories. Click the mouse button once. 
Notice how the navigation list down the left side of the page has changed.  You should see a list of sections – the different types of products that you can browse in the Computers Accessories department.
4. In the navigation list / filter on the left side find click All peripherals.  Click on it & Wait for the page to update…
5. A different set of filters will appear on the left side; find the link for External Devices & Data Storage.   Click once on the link.

6. Click on the link USB Flash Drives.
7. Using the sorting tool / drop down menu; sort the products by Avg. Customer Review.
8. Using the filters on the left side choose Kingston and 4GB.

9. Look through the items shown in the main part of the screen - find a Pink item.  You may not find any pink items on the first page of results. You may need to continue to search further pages
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10. Once you have found a pink one; access the product page.

11. Add the item to you shopping basket.
In the next task you will be searching again in the Computer Accessories section.

12. Use the browser back button.  Click carefully on the browser back button several times.  
· You must Stop clicking the back button when you can see Computers & Accessories shown in black writing. 
· If you click too many times; you can use the browse forward button.
TASK H:    USING MORE FILTERS
Finding THE LOWEST PRICE USB2 EXTENSION LEAD / CABLE that is 5 METRES LONG
In the task you will use more filters to get a small selection of specific products.
1. In the navigation on the left locate the link labelled Accessories.  Click on the link.

2. Look down the expanded list. Locate the link Cables in the list on the left side.
3. Click on the link Cables
4. Notice that the list of links on the left side has changed again.
5. Locate USB Cables in the list of link on the left side.

6. Click on the USB Cables link.

7. Using the Drop Down Menu on the right side, sort the list by Price Low to High.

8. In the search box type the words 5 metre.  Click on the Orange Go Button.
9. Look through the list of items until you find a suitable item.  It must be Type A Male to Type A Female and USB 2.0 And 5 Metres long.
10. Access the product page.

11. Add the item to your shopping basket
12. Click on the Amazon logo to get back to the homepage
TASK I: 
USING CUSTOMER RATINGS AND PRICE FILTERS
Finding a NEW 5-STAR RATED 10 MEGAPIXEL POINT-AND-SHOOT DIGITAL CAMERA for LESS THAN £60
In the task you will sort by customer review and use product type, price, customer review and product specification filters to get a small selection of specific products.
1. Using the links on the left hand side choose Electronics then choose Camera and Photo.
2. From the new list of filter links (left side!) choose Digital Cameras.
3. From the new list of filter links choose Point and Shoot Digital Cameras.
4. In the price filter section on the left hand side, change the price in the second text box to £60.  Click on the nearby Orange Go button.

5. Using the filter links on the left hand side: In the average customer Review area choose 4 stars and up. 

6. Sort the list of products by Avg. Customer Review.

7. Using the filters on the left side once more:  In the megapixel section select choose the filter option 10 – 11.9MP.
8. Browse through the product results…

9. Find a camera that:

· has 5 star customer rating 

· more than 3 ratings by customers

· rated 10.0MP or more  (MP describes how much detail the camera can capture – it’s short for Megapixels)
· Costs £60 or less.

10. Access the product page when you find a camera that matches.

11. Add the item to your shopping basket
TASK J:  PRINT OUT THE CONTENTS OF YOUR SHOPPING BASKET
1. Near the top of the screen you should be able to see this:
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2. Click on the Basket button.

All the items that you have added to the basket should be shown:

· a book about Windows 7

· a monitor

· a flash drive

· ink

· a cable

· a camera

3. Make a print out of your shopping basket.

TASK K:  
FIND FURTHER ITEMS – USE THE SKILLS YOU HAVE LEARNED
In this task you will search for items on the Amazon website to help Vic, Jo and Drew.

Download an ANSWER SHEET from the Handouts in the FINDING INFORMATION section of the BRC Student Resources Website. 
2.2.2.5a [ANSWER SHEET] AMAZON
· When you find suitable items make sure that you add your items to your shopping basket.
· When you find the correct item you will need to send an email to the person you are helping.   
Each e-mail that you send should be properly written with a greeting, subject and sign off.
1. Vic’s sister enjoys Wildlife documentaries about wildlife. Find out how much a new DVD of natural world documentary called “Meerkat Manor series 1-4 boxset”.

a. Add the item to your shopping basket.
b. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
c. Send an email to Vic. Tell Vic: ( vicvicvic.2009@yahoo.co.uk ) 
· How much costs to buy a new one
· How much it costs to buy a used one
2. Your friend Jo likes books about cooking.  
a. Find Jamie Oliver’s most recent paperback book. (should not be a future book)
b. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
c. Send an email to Jo – email address:
 jobalmain@live.co.uk
Tell Jo:
· The name of the book

· The date is was published

3. Your friend Jo wants is learning to drive. 
a. Find the most recent edition of the OFFICIAL Highway Code book.   It should not be a kindle book.
b. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
c. Send an email to Jo. Tell Jo:
· The year it was published
· The price of a used copy
4. Your friend Vic is looking for work and needs help writing a good CV. 
a. Find a book about writing CVs.  The book you find must be published in the last 2 years and must have a 5 star customer review.
b. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
c. Send an email to Vic. 
Tell Vic:

· How many pages are in the book
· The title of the book
· The name of the author
· What year it was published
5. Your friend Drew wants to buy a book as a gift. He wants to get the right edition. Find out the year of publication of the tenth anniversary edition of the book called A Brief History of Time. 
a. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
b. Send an email to Drew. ( drewjopp@yahoo.com ) 
Tell Drew:

· What year it was published
· The author
· The price of a new one
· If it is hardback or paperback version
6. Jo’s brother is having trouble with some of his mathematics coursework. Find a study book with a 5 star rating to help with a GCSE mathematics course. It must have a 5 star customer rating.

a. Print the first page showing the information
b. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
c. Send an email to Jo. Tell Jo:

· the Title of the book
· the author(s)
· the two ISBN numbers
7. Drew is considering taking Yoga Classes. Find a used DVD about yoga for a beginner for less than £5.00 with a customer rating of 4 or better.
a. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
b. Send an email to Drew. Tell Drew:

· The Title of the DVD
· The running time
· How much the DVD will cost
8. Vic likes to do flower arranging but doesn’t have a DVD player. Find a VHS tape that teaches how to arrange Christmas flowers.  Try to find the newest tape available. (NOTE! many VHS tapes are labelled currently unavailable). 
a. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
b. Send an email to Vic. Tell Vic:

· the name of the tape you found
· What year was it made
9. Drew’s cousin wants to become a British citizen. Find a life in the UK Citizenship Test PC CD.
a. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
b. Send an email to Drew. Tell Drew:
· How much to buy a new one
10. Jo is still learning to drive. Find the best selling software for helping to pass a driving test.   
Try to find a product that is not only for the Theory Test. 
a. On your answer sheet explain how you found the item.  Which sorting tools and filters did you use?
b. Send an email to Jo. Tell Jo:

· The name of the software.

· How much to buy a new one
· The media (in the system requirements section)

· The release date

11. Your tutor needs some rechargeable batteries.  Your tutor has said requested a particular type. 
· Your tutor wants you to get batteries made by Ansmann. 
· They need to be AA size and Rechargeable type. 
· They are sold in packs of 4.  
· Try to find the cheapest available that are rated 2400mAh or higher.
a. Send an email to your tutor; tell your tutor:

· How much the batteries cost 
· the mAh rating
· the voltage or amount of “v” (look in the technical details)

TASK L:  
DELETE ALL ITEMS FROM YOUR SHOPPING BASKET 
1. Access your shopping basket.
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2. Click on Delete to remove an item from your shopping basket.
3. Use the same method to remove all items from your shopping basket.

TASK M:  
PRINT A COPIES OF ALL THE EMAILS YOU HAVE SENT 
1. Access your SENT folder in your email account.

a. Print all the emails you have sent to Jo
b. Print all the emails you have sent to Drew
c. Print all the emails you have sent to Vic
TASK N:  
CHECK INBOX FOR REPLIES 
1. Access your INBOX folder in your email account.
2. Look for any new messages or replies to the message you have sent

3. Print out the messages that are replies to messages you have sent about Amazon items.
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