USING ICT TO FIND INFORMATION
After working through the next exercises you will be able to:
· Use a range of ICT sources to retrieve useful information

Before ICT technology existed we still had plenty of information available. See how ICT and non-ICT sources compare…

	
	NON-ICT SOURCE
	SIMILAR ICT SOURCE

	SOURCES
	· Books

· Newspapers

· Magazines

· Leaflets

· Letters

· Posters and Notices             

· Radio

· TV

· People

· Recordings

· Presentations

· Notice Board


	· Download an E-book

· News Website

· Magazine Website

· Downloadable leaflet

· E-mail, forums/ bulletin boards

· Public service Advertisement, electronic notice board

· Streaming Internet Radio

· Streaming Video

· Electronic kiosk

· Downloads

· E-Presentation download

· Forum / Bulletin Board


So you can see that ICT sources are:

· WEBSITES

· EMAIL AND MESSAGING

· FORUMS / BULLETIN BOARD SYSTEMS

· PUBLIC SERVICE ADVERTISING

· DOWNLOADS

· STREAMING

· KIOSKS

In the coming exercises you will be introduced to all the different types of ICT in the list above…

USING WEBSITES

Some information about Websites

· A website is a collection of WebPages. 

· Webpages are interactive documents that are published on the internet. 

· World Wide Web, WWW or Web is what we call the entire collection of websites around the world. There are millions of websites on the web.
· To view WebPages on a computer you need to use a Web Browser.
· People browse the web with a Web Browser.
· The most common browser on Personal computers is called Internet Explorer – it is included with all computers that have Microsoft Windows.   There are many other browsers available. Other popular browsers include 
· Mozilla Firefox
·  Opera

· Safari 

· Google Chrome 
· Browsers are free. 

· The only interactive parts of early websites were hypertext links also known as hyperlinks or simply links. 
· Hyperlinks are special areas on a Webpage. They can be words or pictures.
· Hyperlinks often appear in lists or as underlined words. The lists of hyperlinks can be horizontal (across) or vertical (down)

· Hyperlinks allow you to advance to another webpage. 
· When you select or click a Hyperlink; you are instructing your Web Browser to move to another webpage. 
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An easy way to check if something is a (hyper)link is to place the mouse pointer on the top of the item and look to see if the pointer becomes a hand shape.
Using Links and the World Wide Web
The Web
In your life you will have experienced various media such as:

· Books

· Newspapers

· Magazines

· Radio

· TV 
The web is just another form of media.

The Web or World Wide Web (www) is the name we use to describe all of the websites across the whole world.
You can look at or browse websites based in the UK such as the BBC, Wolverhampton City Council website or The British Museum.
Just as easily you can browse websites that based anywhere in the world

for example:

· the NASA or White House websites in the USA 

· or The Times of India Newspaper in India
· The Department of Immigration and Citizenship of the Australian Government

When you use the web you will be looking at webpages on websites.

You can think of a website as like a book and the webpages are like pages of a book.

The main difference between using a book and using a website is the way that you get to the information you want.

FINDING SOMETHING IN A BOOK

Using a book is very natural because you have been using books since you were a child.

When you want to find something in a book you:
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1.  Find  the contents page at the front of the book or index page at the back

2. On the contents or index page; look for the subject or word that matches what you are looking for. 

3. make a note of page number listed next to the item

4. Flick through the pages until you get to the page number that was listed.

Webpages are just like pages in a book. Pages of a book have information to look at. The big difference between pages in a book and webpages is the way that you get to pages.
When you want to find something on a website:
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The Big Book of Stuff

Click on a link to find more information about stuff!
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Start from the homepage – this is the start page – the page you will usually arrive at when you visit a website. 

2. On the homepage, look for links…
You can locate links by looking for these things:
· LISTS – 
these usually help you access different sections of the website.

· Vertical lists of words (Often at the left or right side 

· Horizontal lists of words (usually at the top or bottom of a webpage)
· Underlined words usually in the middle of sentences

· Words in the middle of a sentence that are in a different colour to the rest of the sentence or underlined. (often blue but can be any colour)
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If you are not sure if something is a link, you can move your mouse pointer to rest on the item.
If the pointer changes to a hand shape with a pointing finger then you know for sure that it is a link.

3. Find a link that looks or sounds related to the information you are looking for. Links often have names that describe categories, sections, subjects or themes.

4. Click on the link and you will be taken to a webpage containing further information related to the name of the link.

Using more links

On the new webpage you may find the information you want.

You may also see more links to access more specific information. 
You may need to click on several links before you find the exact thing you are looking for.

Stepping back

Sometimes you will realise that the webpage that you are reading does not have the information you want and you can’t see any links that would be useful to your search.

You may need to go back to the page you were on before.
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To step back to the webpage you were previously on you can use the browser’s “go back” button. The “go back” button is usually a left pointing arrow in the top left corner of the browser window. 
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